
Civil Service Test Types

Civil Service Test Question Types

Preparation Strategies

Civil Service Test Tips

Civil Service Test Administration

Civil Service Test Overview

To be added to an eligibility 

list, you’ll need to score 70%. 

Top-scoring candidates on 

the

eligibility list are invited in 

for interviews.

Study the prep 

manual given by the 

hiring agency

Take practice tests, 

like those offered by 

iPREP

Strengthen your 

weak areas

Work with a partner 

or study group

State exams Municipal examsFederal exams

Manage your 

time well - you 

have 30 seconds 

per question

Go back and 

check your 

answers

If you are not 

penalized for 

wrong answers, 

guess

You can usually take 

it again

Retake Policy

Taken at the agency 

where you are applying

Test Location

Multiple-choice 

questions

 Test Format

Fee-based

Cost

Some exams are 

given on a continual 

basis

Test Schedule

Typically taken on 

computer

Test Materials

Type of questions

Verbal Ability

• Spelling, word definitions, 
and word relationships

� Grammar

� Reading comprehension

Clerical Ability

� Alphabetization

� Clerical speed and 

accuracy

� Keyboarding

• Office practices

Type of questions

Additional Skills

� Fractions, decimals, and 

percentages

� Reading graphs and 

tables

� Calculating ratios and 

proportions

� Story and reasoning 

problems

Math Skills

� Decision making

� Communication skills

� Service orientation

� Memory


